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It's been proven. Presenting your customers with something they can actually see sky-rockets your sales

I started using "flash" demonstrations on my web sites a few years ago. The first time I implemented

them, I ordered "demonstration manuals" that actually didn't even have any audio, just demonstrations.

Each "set" of videos would sometimes take weeks to develop and deliver. And yes, I had to cough up

hundreds of dollars for each set. Nevertheless, when we put these on our customer support page, our

support tickets drammatically reduced by as much as 50. These only /covered a few subjects on our web

site; so over several months I ordered an almost "complete set" of every support issue I could think of. As

a result, our support requests reduced by over 85 Don't forget, we still use these videos, although we are

now slowly moving to the "new generation" full motion videos with audio, such as the ones made by

Instant Video Suite. This gave us the opportunity to concentrate more on marketing and getting more

sales; after all, there were hardly any support requests any more. Instant Video Suite videos even go a

step further; you can record yourself via web cam as you explain and demonstrate click-by-click exactly
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how something works right on your desktop. Then produce an embedded web page ready to publish on

your web site in one step. Just imagine the effect this will have on your current business or even a new

venture whether in boosting sales, or for support purposes. We have now gone a step further. We just

implemented these videos on a few of our web sites to boost our sales, and the results coming in are just

amazing. In a few days I'm going to update you on the exact figures and measurable results. For now,

just suffice it to say...
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