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Es werden operative und strategische Controllinginstrumente beschrieben und deren Anwendung in der

Wirtschaft dargestellt. Speziell wird hierbei auf die Balanced Scorecard eingegangen. Weiterhin focusiert

die Arbeit den Einsatz dieser Instrumente in KrankenhÃƒÂ¤usern. Der aus der zunehmenden Bedeutung

des Dienstleistungssektors resultierende verschÃƒÂ¤rfte Wettbewerb fÃƒÂ¼r den einzelnen

Dienstleistungsbetrieb impliziert gleichzeitig einen steigenden Kostendruck fÃƒÂ¼r diese Unternehmen.

Damit ein Dienstleistungsbetrieb trotz des hÃƒÂ¤ufig zunehmend diffiziler werdenden Marktumfeldes

einen dauerhaften Wettbewerbsvorteil erzielen kann, muÃƒÂŸ das Unternehmen seine strategische

Planung konsequent an den BedÃƒÂ¼rfnissen seiner Kunden ausrichten. Um diesem Postulat auch vor

dem Hintergrund der Wirtschaftlichkeit angemessen Rechnung zu tragen, ist eine permanente und

effektive Kostenkontrolle sicher zu stellen. Speziell das Controlling hat in diesem Zusammenhang eine

zentrale Position und Aufgabe, indem eine erfolgreiche UnternehmensfÃƒÂ¼hrung ermÃƒÂ¶glicht und

nachhaltig unterstÃƒÂ¼tzt werden soll. Hierzu sollten die jeweils Verwendung findenden

Controllinginstrumente die ihnen zugewiesenen AufgabenzielfÃƒÂ¼hrend unter Beachtung der

Besonderheiten in Dienstleistungsbetrieben erfÃƒÂ¼llen. Diesem Erfordernis stehen in der Theorie wie

auch in der Praxis deutliche Probleme gegenÃƒÂ¼ber, da eine Auseinandersetzung ÃƒÂ¼ber die

ÃƒÂœbertragung der fÃƒÂ¼r Industriebetriebe entwickelten und in diesem Bereich angewandten

Kostenmanagementmethoden auf entsprechende Betriebe des Dienstleistungssektors bislang noch nicht

abgeschlossen ist. Zur Beurteilung der Eignung von Controllinginstrumenten im Dienstleistungssektor

werden zunÃƒÂ¤chst die Grundlagen erlÃƒÂ¤utert, indem die zentralen Begriffe Controlling und

Dienstleistung definiert und anschlieÃƒÂŸend die Besonderheiten in Dienstleistungsbetrieben

herausgearbeitet werden. Darauf aufbauend werden operative Controllinginstrumente nÃƒÂ¤her

betrachtet und deren EinsatzmÃƒÂ¶glichkeiten in Dienstleistungsbetrieben untersucht, bevor in Kapitel

fÃƒÂ¼nf die strategischen Controllinginstrumente aufgezeigt und deren Anwendung unter den speziellen

Anforderungen im Dienstleistungssektor beleuchtet werden. AbschlieÃƒÂŸend wird das immer bekannter

werdende Controllinginstrument der Balanced Scorecard (BSC) in Dienstleistungsbetrieben diskutiert.

http://downloadpdfs.net/getfile.php?prd=215515145


Diplomarbeit aus dem Jahr 2004 im Fachbereich Wirtschaft - Controlling, Note: 2,0,

Georg-August-UniversitÃƒÂ¤t GÃƒÂ¶ttingen (Institut fÃƒÂ¼r Betriebswirtschaftliche Produktions- und

Investitionsforschung), Sprache: Deutsch.Author: GÃ¼nter, Carsten Publisher: GRIN Verlag Illustration:

N Language: GER Title: Controlling in Dienstleistungsbetrieben Pages: 00078 (Encrypted PDF) On Sale:

2004-01-01 SKU-13/ISBN: 9783638302555 Category: Business & Economics : Management - General

DOWNLOAD HERE

Similar manuals:

Rothenburg Upon The River Tauber Middle Frankonia Bavaria Germany Business Sign Restaurant
Altes Bruhaus

BRD Germany Bavaria Upper Bavaria Capitol Of Bavaria Odeons Square Hall Of Generals With
Lion And The Theatiner Church Towers Of Theatiner Church

Munich, DEU, 20. May 2005 - Donnersberger Bridge In Munich, On Right Hand Side Is The General
Customs Office Visible.

Rich Businessmen

Rich Businessmen

Rich Businessmen

Symbolic For Business Men

Symbolic For Business Men

Businesspeople And Money

Businessman And Money

Symbolic For Right Way In Business

Symbolic For Right Way In Business

Symbolic For Right Way In Business

Symbolic For Right Way In Business

Symbolic For Right Way In Business

Symbolic For Right Way In Business

Businessman And Money

http://downloadpdfs.net/getfile.php?prd=215515145
http://downloadpdfs.net/getfile.php?prd=215515145
http://downloadpdfs.net/getfile.php?prd=2432985
http://downloadpdfs.net/getfile.php?prd=2432985
http://downloadpdfs.net/getfile.php?prd=2438929
http://downloadpdfs.net/getfile.php?prd=2438929
http://downloadpdfs.net/getfile.php?prd=2440979
http://downloadpdfs.net/getfile.php?prd=2440979
http://downloadpdfs.net/getfile.php?prd=2441593
http://downloadpdfs.net/getfile.php?prd=2441595
http://downloadpdfs.net/getfile.php?prd=2441596
http://downloadpdfs.net/getfile.php?prd=2441597
http://downloadpdfs.net/getfile.php?prd=2441598
http://downloadpdfs.net/getfile.php?prd=2441632
http://downloadpdfs.net/getfile.php?prd=2441633
http://downloadpdfs.net/getfile.php?prd=2441692
http://downloadpdfs.net/getfile.php?prd=2441693
http://downloadpdfs.net/getfile.php?prd=2441694
http://downloadpdfs.net/getfile.php?prd=2441698
http://downloadpdfs.net/getfile.php?prd=2441700
http://downloadpdfs.net/getfile.php?prd=2441702
http://downloadpdfs.net/getfile.php?prd=2441769


Businessman And Money

Businessman And Money

Symbolic For Businessmen And Money

Businessmen And Money

Businessmen And Money

Ukraine Kiev Place Of Independence Northern Part With Historical Buildings In Sowjet Realism
Architecture With Glasdome Of Shopping Center Globus I Businesspeople Tourists Visitors Blue
Sky 2004

White Nights, GUS Russia St. Petersburg 300 Years Old Venice Of The North Gate From General
Staff Building To The Big Square With Alexander Columne Built In 1834 By Architect Auguste
Montferrand N

White Nights, GUS Russia St. Petersburg 300 Years Old Venice Of The North Gate From General
Staff Building To The Big Square With Alexander Columne Built In 1834 By Architect Auguste
Montferrand N

White Nights, GUS Russia St. Petersburg 300 Years Old Venice Of The North Gate From General
Staff Building To The Big Square With Alexander Columne Built In 1834 By Architect Auguste
Montferrand N

White Nights, GUS Russia St. Petersburg 300 Years Old Venice Of The North Victory Coach On
The Gate General Staff Building To The Big Square

White Nights, GUS Russia St. Petersburg 300 Years Old Venice Of The North Victory Coach On
The Gate Of The General Staff Building To The Big Square With Alexander Columne Built In 1834
Near Eremit

White Nights, GUS Russia St. Petersburg 300 Years Old Venice Of The North Victory Coach On
The Gate Of The General Staff Building To The Big Square With Alexander Columne Built In 1834
Near Eremit

White Nights, GUS Russia St. Petersburg 300 Years Old Venice Of The North Victory Coach On
The Gate Of The General Staff Building To The Big Square With Alexander Columne Built In 1834
Near Eremit

White Nights, GUS Russia St. Petersburg 300 Years Old Venice Of The North Victory Coach On
The Gate Of The General Staff Building To The Big Square With Alexander Columne Built In 1834
Near Eremit

GUS Russia St. Petersburg 300 Years Old Venice Of The North Victory Coach On The Gate Of The
General Staff Building To The Big Square

GUS Russia St. Petersburg 300 Years Old Venice Of The North Victory Coach On The Gate Of The
General Staff Building To The Big Square

White Nights, GUS Russia St. Petersburg 300 Years Old Venice Of The North Gate From General
Staff Building To The Big Square With Alexander Columne Built In 1834 By Architect Auguste

http://downloadpdfs.net/getfile.php?prd=2441772
http://downloadpdfs.net/getfile.php?prd=2441776
http://downloadpdfs.net/getfile.php?prd=2441781
http://downloadpdfs.net/getfile.php?prd=2441784
http://downloadpdfs.net/getfile.php?prd=2441787
http://downloadpdfs.net/getfile.php?prd=2442126
http://downloadpdfs.net/getfile.php?prd=2442126
http://downloadpdfs.net/getfile.php?prd=2442126
http://downloadpdfs.net/getfile.php?prd=2443636
http://downloadpdfs.net/getfile.php?prd=2443636
http://downloadpdfs.net/getfile.php?prd=2443636
http://downloadpdfs.net/getfile.php?prd=2443637
http://downloadpdfs.net/getfile.php?prd=2443637
http://downloadpdfs.net/getfile.php?prd=2443637
http://downloadpdfs.net/getfile.php?prd=2443638
http://downloadpdfs.net/getfile.php?prd=2443638
http://downloadpdfs.net/getfile.php?prd=2443638
http://downloadpdfs.net/getfile.php?prd=2443639
http://downloadpdfs.net/getfile.php?prd=2443639
http://downloadpdfs.net/getfile.php?prd=2443640
http://downloadpdfs.net/getfile.php?prd=2443640
http://downloadpdfs.net/getfile.php?prd=2443640
http://downloadpdfs.net/getfile.php?prd=2443641
http://downloadpdfs.net/getfile.php?prd=2443641
http://downloadpdfs.net/getfile.php?prd=2443641
http://downloadpdfs.net/getfile.php?prd=2443642
http://downloadpdfs.net/getfile.php?prd=2443642
http://downloadpdfs.net/getfile.php?prd=2443642
http://downloadpdfs.net/getfile.php?prd=2443643
http://downloadpdfs.net/getfile.php?prd=2443643
http://downloadpdfs.net/getfile.php?prd=2443643
http://downloadpdfs.net/getfile.php?prd=2443646
http://downloadpdfs.net/getfile.php?prd=2443646
http://downloadpdfs.net/getfile.php?prd=2443647
http://downloadpdfs.net/getfile.php?prd=2443647
http://downloadpdfs.net/getfile.php?prd=2443744
http://downloadpdfs.net/getfile.php?prd=2443744


Montferrand N

GUS Russia St. Petersburg 300 Years Old Venice Of The North Gate From General Staff Building
To The Big Square With Alexander Columne Built In 1834 By Architect Auguste Montferrand Near
Eremitage

White Nights, GUS Russia St. Petersburg 300 Years Old Venice Of The North Big Square With
Alexander Columne Built In 1834 By Architect Auguste Montferrand And The Building Of General
Staff And The

White Nights, GUS Russia St Petersburg 300 Years Old Venice Of The North At The Royal Field
Memorial For Generalism Alexander Suworow

Crosswalk With Yellow Car-stop Button And A Businessman Crossing. Paarl - South-Africa

Businessmann Standing In A Papership Made Of Banknote

Businessmann Standing In A Papership Made Of Banknote

Businessmann Standing In A Papership Made Of Banknote

Businesspeople Looking Through A Loupe On A Papership Made Of Euro Banknote

Businesspeople Looking Through A Loupe On A Papership Made Of Euro Banknote

Business People Looking Through A Loupe

Business People Looking Through A Loupe

Symbolic Business People Under Loupe

Accumulation Of Inflatable Multicolored Swimming Tires In Business For Beach Accessories.

Morning Mood In The Brussels City Center To The St. Michels St. Michiels Cathedral. Illuminated
Business In A Wilhelminian Style Building Before Cathedral In The Blue Morning Light.

Business Manager With No Money In His Pocket Is Totally Washed Out

Business Manager With No Money In His Pocket Is Totally Washed Out

http://downloadpdfs.net/getfile.php?prd=2443744
http://downloadpdfs.net/getfile.php?prd=2443746
http://downloadpdfs.net/getfile.php?prd=2443746
http://downloadpdfs.net/getfile.php?prd=2443746
http://downloadpdfs.net/getfile.php?prd=2443751
http://downloadpdfs.net/getfile.php?prd=2443751
http://downloadpdfs.net/getfile.php?prd=2443751
http://downloadpdfs.net/getfile.php?prd=2443999
http://downloadpdfs.net/getfile.php?prd=2443999
http://downloadpdfs.net/getfile.php?prd=2448080
http://downloadpdfs.net/getfile.php?prd=2452217
http://downloadpdfs.net/getfile.php?prd=2452218
http://downloadpdfs.net/getfile.php?prd=2452219
http://downloadpdfs.net/getfile.php?prd=2452221
http://downloadpdfs.net/getfile.php?prd=2452222
http://downloadpdfs.net/getfile.php?prd=2452223
http://downloadpdfs.net/getfile.php?prd=2452224
http://downloadpdfs.net/getfile.php?prd=2454276
http://downloadpdfs.net/getfile.php?prd=2455969
http://downloadpdfs.net/getfile.php?prd=2456461
http://downloadpdfs.net/getfile.php?prd=2456461
http://downloadpdfs.net/getfile.php?prd=2457514
http://downloadpdfs.net/getfile.php?prd=2457515

