Customer Processes In Business-to-business Service
Transactions

DOWNLOAD HERE

1;Preface and Acknowledgements;8 2;Table of Contents;10 3;List of figures;14 4;1 Introduction;16
5;,THEORETICAL BASIS ;26 5.1;2 Service Engineering;26 5.2;3 Transaction cost theory;68 5.3;4
Customer processes;87 6;EMPIRICAL STUDY ;151 6.1;5 The conceptual model;151 6.2;6
Methodology;160 6.3;7 Data analysis and interpretation;201 6.4;8 Theoretical and practical
implications;229 6.5;9 Conclusion;255 7;List of Appendices;260 8;Bibliography;271 EAN/ISBN :
9783835094475 Publisher(s): Deutscher Universittsverlag Discussed keywords: Business-to-Business

Format: ePub/PDF Author(s): Frauendorf, Janine

DOWNLOAD HERE

Similar manuals:



http://downloadpdfs.net/getfile.php?prd=208622589
http://downloadpdfs.net/getfile.php?prd=208622589
http://downloadpdfs.net/getfile.php?prd=208622589

