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The innovative customer reward system marketers can use to spur across-the-board business

success-behavioral currency.Replacing traditional rewards systems, in which customers earn points

through purchases, a "behavioral currency" program rewards people for everyday behavior, like entering

a store, scanning a product, or messaging friends.A behavioral currency strategy shifts the labor of

promoting products from marketing departments directly to the shopper via Shopkick, foursquare, and

other loyalty programs.Crawford is Vice President of Strategy for MARS Advertising and has been named

the best practitioner of shopper marketing by Hub magazine four years in a row; she has been
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